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FULL CYCLE SOLUTION

Delight guests, elevate staff professionalism,
and reduce costs

Reliable supply of clean linens, towels, and
uniforms is key to every hotel's reputation
and operations. But relying on manual
processes to manage textiles leaves many
hotels struggling to keep pace with demand
and uphold hygiene standards. High staff
turnover and the use of shift work disrupt
the availability of workwear, which negatively
impacts workflow, staff morale, and the
hotel's image. Without a reliable tracking and
control system, businesses may suffer from
overstocking, hoarding, loss, and theft, which
can increase inventory costs.

The Polytex Solution

Polytex delivers a fully automated textile
management solution specifically designed
for hotel operations. Our comprehensive
solution addresses every aspect of textile
lifecycle management, from distribution to
return and inventory control.

Core System Components

Dispensing and Return Units:

Scalable self-service machines providing easy
access to clean workwear and towels and fast
returns of soiled items, 24/7.

Cabinets:

Cart Reader Cabinets and Smart Cabinets
for storing, dispensing and returning RFID-
tagged textiles.
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Key Benefits for Hotels

Deliver a Superior Guest Experience

Ensure guests encounter fresh linens and
well-dressed, confident staff across your
property. With Polytex, you can deliver hygienic,
on-demand linen and towel services at every
touchpoint.

Reduce Operational Costs

Eliminate textile losses and save time with
precise tracking and automated dispensing

and return units. Optimize laundry cycles by
grouping items by use and care, reducing partial
loads and extending textile lifespan.

Control Textile Inventory

Control inventory at the item level, from
anywhere. With real-time tracking, you can
ensure constant availability of guest textiles and
uniforms, by type, color, size, and popularity, and
track usage by staff and transient workers.

Textile Scanners and Tracker:

Sophisticated RFID-based scanning and tracking
of individual items across their lifecycle, with
real-time visibility into status and location.

Total Care Manager:

Cloud-based management platform enables
comprehensive monitoring of usage patterns,
inventory levels, and system performance.



Polytex full-cycle textile management solution

Proven Results: Success Stories from Leading Hotel Chains

The Ritz-Carlton

Need: Keep workers supplied with clean
uniforms 24/7 and eliminate losses, while
reducing manual distribution processes.

Solution: Polytex automated dispensing and
return system with comprehensive tracking
and cloud-based management.

Results: Eliminated workwear losses while
reducing manual labor demands. From the

start, the hotel saw significant cost savings
through automated distribution and tracking.

«We were constantly chasing lost items

and needed a solution. As soon as we saw
Polytex, we knew it was the right decision for
us"

Ronit Sinai, Purchasing Manager, The Ritz-Carlton

Sheraton

Need: Reduce chronically high uniform
inventory costs and simplify management,
while maintaining luxury hospitality standards.

Solution: Switch from named to non-personal
uniforms, with easy-to-use Polytex automated
system with cloud-based monitoring.

Results: Streamlined inventory and
distribution efficiency, while eliminating
hoarding and extending uniform life span.
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Polytex Technologies, founded in 2003, is a global leader in
workwear and textile management solutions. The company
offers automated workwear dispensing and return units
integrated with a cloud-management system, and an
automated flat linen management solution featuring advanced
software. With over 6,000 installations worldwide, Polytex
drives digital transformation in industries such as healthcare,
manufacturing, hospitality, and fitness centers, optimizing
workwear and textile management processes.

The hotel achieved significant cost savings
while maintaining service excellence.

JWith the Polytex solution, we were able to
improve management of uniform inventory
and distribution, which ultimately results in
cost savings. It also helps that the system is
user-friendly and is integrated with our third-
party uniform launderer.”

Kim Merzel, Director of Finance, Sheraton

Contact Us

For more information about Polytex products

and services, visit our website at:
www.polytex-technologies.com
info@polytex-technologies.com
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http://www.polytex-technologies.com
https://www.youtube.com/channel/UCTIRcCto0mMBh1Rg_vz_nXA?view_as=subscriber
https://www.linkedin.com/company/polytex-technologies
https://www.facebook.com/Polytex-Technologies-101968349920854/

